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What are your biggest questions about reopening ?



Preparing to Reopen

Guidelines from the American Alliance of Museums (AAM)

● Develop a phased timeline
● Assess conditions
● Establish clear cleaning protocols
● Review and update your workplace policies
● Restrict contact, capacity, and access
● Provide training for staff/volunteers
● Communicate clearly and frequently



Accommodations
Guidelines from the Equal Employment Opportunity Commission (EEOC)

The EEOC suggests the following accommodations to eliminate or reduce the risks to 
employees with underlying medical conditions:

● Provide additional PPE 
● Take enhanced protective measures (physical barriers or increased space)
● Eliminate “marginal” job functions 
● Modified work schedules to reduce contact 
● Relocation of work spaces to reduce proximity

Discuss the listed examples with your volunteers and staff and consider 
other possible accommodations when requested.



Insurance Policies and Claims

How will you handle losses related to Covid-
19?

● General insurers
● Health insurers
● Life & retirement insurers
● Business interruptions
● Workers compensation



Reopening Procedures & Guidance

● CDC Coronavirus Mitigation Strategies for 
Communities

● American Alliance of Museums (AAM) Preparing 
to Reopen Resources

● US Equal Employment Opportunity Commission -
Covid-19

● EEOC COVID-19 Guidance: Return to Work and 
Accommodations
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